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For more than 40 years, Aztec has been the leader in the application of 
technology to education, serving learners in all markets. We have the largest, 
most comprehensive library of content and resources, including interactive 
digital software, ePUBs, and print for educational programs.

With an industry-leading understanding of the way in which learners learn 
best, cutting-edge technology, and dedication to holistically serving learners, 
Aztec is the partner of choice for some of the nation’s leading organizations 
in the public and private markets.

Aztec is committed to providing organizations with the infrastructure of 
resources, technology, and thought partnerships to drive learner success 
and achieve their dreams.

ABOUT AZTEC
Built By Educators for 
Adult Learners & Educators
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We Offer the Largest and Most Comprehensive Portfolio 
of Adult Education and Workforce Development Resources In the Market

AZTEC FAMILY OF COMPANIES
Generational Change Starts Here

Workforce & Personal DevelopmentComputer-Based Preparation for 
Every Learner

Extensive Print-Based
Library of Resources

Personal Finance Platform to Better 
Manage Your Money

Personalized Financial 
Wellness Programs

Center for Work Ethic 
DevelopmentFinancial Education

Solutions

Interactive 
Career and Technical Training
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• National Trends & Healthcare CTE Programs

• Labor Market Index (LMI)

• IET Programs
Program Requirements
Program Support
Model Program: 

University of Arkansas at Monticello

OVERVIEW
Today’s Webinar
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Healthcare CTE Programs 
and National Trends
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National Trends – Healthcare
Expanding the Career Pathway
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Pharmacy Technician
National Trends
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Certified Clinical Medical Assistant
National Trends



9/74© Aztec 2025

Clinical Medical Administrative Assist.
National Trends
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Medical Coding (and Billing)
National Trends
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Pharmacy Technician
Citywide / Regional Trends
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Pharmacy Technician
State Trends

State Prison

State Prison

Near Silicon Valley

State Prison

Near Silicon Valley
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IET Quality Indicators
LINCS https://lincs.ed.gov/sites/default/files/2023-07/IET-Quality-Indicators-508.pdf

The IET Quality Indicators constitute a tool for supporting 
program development and continuous improvement in IET programs. 
• They are organized into five categories: 

1. IET Program Design 
2. Collaboration and Industry Engagement 
3. Curriculum and Instruction 
4. Student Experience and Progress 
5. Program Management/Staffing/Organization Support 
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Why LMI Matters
(Labor Market Information)
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LMI & Career Pathways
Family Sustainable Wages

LMI Data Analysis 
Needs to be an 
Integral Component 
of Developing CTE 
Pathways into 
“Good Jobs”
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LMI & Career Pathways
Family Sustainable Wages
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LMI & Career Pathways
Family Sustainable Wages
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LMI & Career Pathways
Family Sustainable Wages
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LMI & Career Pathways
Family Sustainable Wages

Examples:
• As of February 2024, the average hourly pay for a Crew 

Member at  McDonalds in Chicago is $12.87 an hour.
• At 2,080 hours per year (40 hours each week), they will make 

$26,770.00 (no days off). 
• Median Income in Chicago in 2022 was $71,673. 
• Per Capita (average) income in Chicago in 2022 was $45,840.
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IET Programs: 
Federal Legislation
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WIOA: IET
Integrated Education And Training

IET is a service approach that provides adult education and literacy activities 
concurrently and contextually with workforce preparation activities and workforce 
training for a specific occupation or occupational cluster for the purpose of educational 
and career advancement (§463.35). 

An IET program must include the following three components: 
1. adult education and literacy activities
2. workforce preparation activities
3. and workforce training (§463.36)

In addition, as part of a career pathway (§463.37), the design of an IET program should 
support the local and state workforce development board plans as required under 
WIOA. 
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WIOA: IET
Workforce Preparation Activities 

Workforce Preparation Activities as cited in §463.34 are a required component of an IET 
program and may include the following: 

1. Activities, programs, or services that are designed to help an individual acquire a 
combination of basic academic skills, critical thinking, digital literacy, and self-
management skills 

2. Employability skills that address competencies in using resources and information, 
working with others, understanding systems, and obtaining skills necessary to 
successfully transition to and complete postsecondary education, training, and 
employment 

3. Other employability skills that increase an individual’s preparation for the workforce



23/74© Aztec 2025

WIOA: IET
Workforce Training 

Workforce Training must include at least one of the following as described in WIOA law 
section 134 (c) (3) (D): 

1. Occupational skills training, including training for nontraditional employment 
2. On-the-job training 
3. Incumbent worker training 
4. Programs that combine workplace training with related instruction, which may include 
cooperative education programs 
5. Training programs operated by the private sector 
6. Skill upgrading and retraining 
7. Entrepreneurial training 
8. Transitional jobs 
9. Job readiness training 
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Integrated Education And Training
“The Three-Legged Stool”
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Integrated Education And Training
“The Three-Legged Stool”
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Ashley Hammond
University of Arkansas at Monticello, Pharm Tech Faculty

Setting up an IET 
Pharmacy Technician Program
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Setting Up Our Pharm Tech Program
Why did we start our program?

What we wanted: 
• An IET Program that was completely distant, but also rigorous
• A program where a single parent could easily find a family-sustaining job
• All Arkansas paraprofessional programs must lead to certification
• Aztec’s Pharmacy Technician program prepares students for an entry-level job 
that can lead to career progression
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Setting Up Our Pharm Tech Program
Our Goals

Increase Enrollment
• Double from 
previous year

• Reach different 
clientele

• Yearly 
completers with 
stackable 
credentials

• Working Clients 
within 4th 
quarter after exit

Successful IET
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Setting Up Our Pharm Tech Program
From contact form to completion: Distance Learning IET Program 

•We offered students the choice to assess 
remotely in their home or work environment. 

•We offered open times to schedule on 
evenings and weekends. 

•Intake application is a digital link students 
can complete any time of the day/night with 
the ability to upload their secure documents.

•Digital intake form was a lifesaver! 

•We also implemented interest forms & 
scheduling. 
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Setting Up Our Pharm Tech Program
Aztec Curriculum

•“Learn at your own pace” 
•300 hours of curriculum 
•Device-ready 
•Management system
•Strong client confidence

•Strong scope / sequence 
•Engaging to build student retention
•Proven to build MSG gains
•Prepares students for the PTCE 
•Completers have quick job placement
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Setting Up Our Pharm Tech Program
Prerequisites

AZTEC

Aztec: Financial Literacy, Essential Computer 
Skills, & Ready for work - Canvas 

Components - Workplace Ready skills - 
Career Coach

WAGE 1

WAGE 2
Basic Anatomy - Customer Service - ABE 

component - Medical Math - HIPPA 
Certificate/CPR - learning Accredible - TABE 

Tutor: building up math/reading skills

HSD/GED
Can work on during the IET

Must complete before the end of the IET Program
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Setting Up Our Pharm Tech Program
Class Time: 100% Distance Learning

Final Exam
2 hours 
(timed)

Percentage / 
Week

10-15%

Average Time
100 hours to 
complete the 

program
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1st IET
Just 5 students

2023-Curren

*  60 Pharm Tech completers 
* Enrollment ↑125%
* 72% E & E Distance learning
* 110 IET Credentials total

Additional Program Achievements
* 430 WAGE certificates
• 68% Retention rate
• 110 IET Credentials

Our Pharm Tech Program
Numbers



35/74© Aztec 2025

IET: Workforce Training



36/74© Aztec 2025

Integrated Education And Training
“The Three-Legged Stool”

WORKFORCE 
TRAINING

ADULT ED / 
LITERACY

•Certified Billing & Coding Specialist (CBCS)
•Certified Clinical Medical Assistant (CCMA)
•Certified Medical Administrative Assistant (CMAA)

•Pharmacy Technician
•Pharmacy Technician Excel

•Bridge
•ABE en Español
•Pre-GED en Español

•ESL Transitions
•Fundamentals
•Foundations

•Pre-GED
•GED / HiSet
•GED en Español

•A Tutor for CASAS / TABE
•GED Flash
•GED Play

•Digital Literacy
•Alfabetización 
Digital

•Bring Your A Game
/ Anywhere 

•Career Pathways

•Ready for Work
•PreRelease
•Life Skills

•Life Skills en Español
•Life Skills Reentry
•Life Skills Reentry en Español

WORKFORCE 
PREPARATION

•GED for IET
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Integrated Education And Training
“The Three-Legged Stool”
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Pharmacy Technician
Full Course

• Presents students with a curriculum that was 
co-developed by community colleges and 
pharmacists that represents the essential 
functions of a pharmacy technician

• Provides students with the technical 
preparation needed to pass the national 
exams for certification and the workforce 
skills needed to be prepared for employment

The National Leader In 
Career & Technical Education For 
Pharmacy Technicians 
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• Designed to be a final review tool for 
students who have completed, or will soon 
complete, a full Pharmacy Technician 
training course, and are ready to take the 
national certification exam

• Focuses on building mastery level skills in the 
four content areas of the exam with specific 
focus on mathematical calculations. 

• Interactive with skill building activities to 
help with the review process.

Companion Course To
Aztec’s Complete Pharmacy 
Technician Training

Pharmacy Technician Excel 
Short Course
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Certified Clinical Medical Assistant
CCMA

Aztec’s Certified Clinical Medical Assistant 
(CCMA) program prepares health care 
professionals for work with clinical procedures 
and patient care. 
• Prepares healthcare professionals for work with 

clinical procedures and patient care.
• Prepares students to assist doctors, nurses, and 

other medical professionals with basic health care 
tasks, such as monitoring vital signs.

• Prepares students to take the National Healthcare 
Association certification exam.

UNIT 1: Orientation
UNIT 2: Foundational Knowledge  & Basic Science
UNIT 3: Anatomy and Physiology
UNIT 4: Clinical Patient Care
UNIT 5: Patient Care Coordination & Education
UNIT 6: Administrative Assisting
UNIT 7: Communication & Customer Service
UNIT 8: Medical Law & Ethics

CERTIFIED CLINICAL 
MEDICAL ASSISTANT
(CCMA)
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Certified Medical 
Administrative Assistant
CMAA

Aztec’s Certified Medical Administrative 
Assistant (CMAA) series prepares health care 
professionals to provide supportive services in a 
medical environment. 
• Prepares health care professionals to provide 

supportive services in a medical environment.
• Prepares students to oversee organizational tasks, 

such as scheduling, managing records, and 
checking in patients.

• Prepares students to take the National Healthcare 
Association certification exam.

UNIT 1: Orientation
UNIT 2: Foundational Knowledge
UNIT 3: Communication& Professionalism
UNIT 4: Medical Law, Ethics, & Compliance
UNIT 5: Scheduling
UNIT 6: Patient Encounters
UNIT 7: Billing & Administrative Procedures

CERTIFIED MEDICAL 
ADMINISTRATIVE ASSISTANT
(CMAA)



42/74© Aztec 2025

Certified Billing and Coding Specialist
CBCS

Fully aligned to the NHA test plan, this course 
provides all the preparation needed to pass the 
national assessments and become a Certified 
Billing and Coding Specialist (CBCS).
• Prepares healthcare workers with the skills needed 

to perform the duties of a medical coder & biller.
• Topics include coding medical diagnoses, 

procedures, or symptoms & submitting claims to 
Medicare, Medicaid, and insurance companies to 
receive reimbursements.

• Prepares students to take the National Healthcare 
Association certification exam.

UNIT 1: Orientation
UNIT 2: The Revenue Cycle & Regulatory Compliance
UNIT 3: Insurance Eligibility & Other Payer Requirements
UNIT 4: Coding & Coding Guidelines
UNIT 5: Billing & Reimbursement

CERTIFIED BILLING
& CODING SPECIALIST
(CBCS)
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Aztec’s CTE Programs
Full Courses
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Aztec’s CTE Programs
Full Courses
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IET: Adult Ed / Literacy
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Integrated Education And Training
“The Three-Legged Stool”
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WHAT ABOUT ADULT ED/LITERACY 
SKILLS?
PCTE Sample Question Readability

Which condition is a potential side effect of taking dopamine antagonist, which results in unwanted, involuntary 
rhythmic movement? Which classification states that a product with a strange color or taste will be recalled 
according to FDA requirements? Which technique used in compounding describes the mixing of two ingredients of 
unequal quantities? Which of the following is not a potential cause of medication error? Which of the following 
methods should be used in recapping a needle if necessary? A pharmacy technician needs to be aware that which of 
the following medication needs a patient package insert (PPI)? Which of the following is a type of inventory required 
by the Drug Enforcement Agency of all controlled substances every 2 years? Which of the following part of Medicare 
is a health plan offered by private insurance companies? The National Council for Prescription Drug Program created 
standards for electronic exchange of health information, which includes the following except? What is the generic 
name for the drug Cytomel?

Flesch Reading Ease Score: 41.3
(difficult to read, best understood by college graduates)

Gunning Fog: 14.9

Flesch-Kincaid Grade Level: 11.5

The Coleman-Liau Index: 14

The SMOG Index: 11.6

Automated Readability Index: 11.8
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Integrated Education And Training
“The Three-Legged Stool”

WORKFORCE 
TRAINING

ADULT ED / 
LITERACY

•Certified Billing & Coding Specialist (CBCS)
•Certified Clinical Medical Assistant (CCMA)
•Certified Medical Administrative Assistant (CMAA)

•Pharmacy Technician
•Pharmacy Technician Excel

•Bridge
•ABE en Español
•Pre-GED en Español

•ESL Transitions
•Fundamentals
•Foundations

•Pre-GED
•GED / HiSet
•GED en Español

•A Tutor for CASAS / TABE
•GED Flash
•GED Play

•Digital Literacy
•Alfabetización 
Digital

•Bring Your A Game
/ Anywhere 

•Career Pathways

•Ready for Work
•PreRelease
•Life Skills

•Life Skills en Español
•Life Skills Reentry
•Life Skills Reentry en Español

WORKFORCE 
PREPARATION

•GED for IET
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ALIGNMENT OF AZTEC SOFTWARE’S ACADEMIC DIGITAL & PRINT PROGRAMS
Grade 
Level

CCSS & CCRS 
Level (A-E)

NRS ABE 
Level

Other NRS 
Designation

NRS Educational
Functioning Level (EFL) CASAS GOALS TABE 11/12 ONLINE PRINT

K-1 A ABE 1 ABE I Beginning ABE Literacy A L Fundamentals Series
A Tutor for CASAS
A Tutor for TABE
*ABE en Español

*Fundamentals Skills Series
A Tutor for CASAS
A Tutor for TABE
*ABE en Español2-3 B ABE 2 ABE II Beginning 

Basic Education B E

4-5 C ABE 3 ABE III Low Intermediate 
Basic Education B M

Foundations Series
A Tutor for CASAS
A Tutor for TABE
*ABE en Español

*Fundamentals Skills Series
A Tutor for CASAS
A Tutor for TABE

6-8 D ABE 4 ABE IV High Intermediate Basic 
Education C D

The Bridge Series
A Tutor for CASAS
A Tutor for TABE

PreGED Series
*PreGED en Español 

*Fundamentals Skills Series
*Steck Vaughn Pre-GED

*Steck Vaughn Pre-GED Complete
A Tutor for CASAS
A Tutor for TABE

9-10 E ABE 5 ASE I Low Adult Secondary 
Education D A

*GED Prep Series
GED Flash
GED Play

HiSET Prep Series
A Tutor for CASAS
A Tutor for TABE

*Steck Vaughn GED Series
*Steck Vaughn GED Complete

Kaplan HiSET
A Tutor for CASAS
A Tutor for TABE

11-12 E ABE 6 ASE II High Adult Secondary 
Education E A

AZTEC’S ACADEMIC 
CONTINUUM OF LEARNING
Fully Aligned to the CCR Standards



50/74© Aztec 2025

ESL TRANSITIONS
Academic Instruction for Students Transitioning from ESL to ABE/ASE

Covering Reading, 
Language, and 
Mathematics, Aztec’s 
ESL Transitions Series 
provides adult learners 
with the scaffolded skills 
needed to make the 
transition from being an 
English Language 
Learner to a student in 
ABE academics.
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Steck-Vaughn GED® for IET
A Comprehensive Approach to Education & Career Development

Aztec’s digital GED® for 
IET program provides 
students with a 
scaffolded curriculum 
that mirrors the GED® 
Test experience with 
targeted activities that 
instructors can use for 
whole-class instruction, 
small group activities, or 
self-paced instruction. 
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Steck-Vaughn GED® for IET
A Comprehensive Approach to Education & Career Development

Feature:
• The program includes GED® Journeys – a 

series of profiles of people who took the 
GED® test to earn a high school 
equivalency credential as a springboard 
to success. 

• The highlighted individuals now hold 
positions in professional roles that  
include pharmacy technician, certified 
billing and coding specialist, certified 
clinical medical assistant, certified 
medical administrative assistant, and 
other occupations.
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Feature: 
• Each Unit includes High Impact Lesson Lessons and Drills 

that correspond with the GED® High Impact Indicators.

• The GED® High Impact Indicators represent “particular 
foundational skills that are the basis for the 
development of other skills covered in the GED®  
Assessment Targets and have a broad usefulness that 
can be applied in multiple contexts”.

Steck-Vaughn GED® for IET
A Comprehensive Approach to Education & Career Development
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Feature:
• Each subject area class has a 

healthcare-specific vocabulary list for 
instructors to use when working with 
their IET students.

• With a total of 16 lists, each term is 
listed with the corresponding GED® 
for IET lesson and the lesson from 
Aztec’s medical certification program.

• Instructors can choose to upload 
these documents to their Aztec 
platform’s Library for students to 
access, or they can share them 
with their students in other ways. 

Steck-Vaughn GED® for IET
A Comprehensive Approach to Education & Career Development
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Feature:
• Each Unit concludes with 

Healthcare-Focused “At-Work” 
Questions.

• These final questions sets 
provide students with 
opportunities to practice the 
skills from the Unit Lessons 
within the context of pharmacy 
technician, certified billing and 
coding specialist, certified 
clinical medical assistant, or 
certified medical administrative 
assistant scenarios. 

Steck-Vaughn GED® for IET
A Comprehensive Approach to Education & Career Development
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LEARNING SYSTEM METHODOLOGY
A Strategic Approach to Learning

Pool of questions within 
the lesson proving  student 
opportunity to  actively 
engage.

4. POST-TEST

3. SKILLS PRACTICE

2. INSTRUCTION

1. PRE-TEST

Confirm gains of student or 
direct them to return 
to lessons.

Assess the learner’s current 
knowledge and provides diagnostic

 on their needs by developing an 
individualized learning plan.

Content focused on 
college entrance and 
preparation success.
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IET: Workforce Preparation
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Integrated Education And Training
“The Three-Legged Stool”
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TTITUDE 
Staying positive in 
every situation. 
Take control of the 
way you react. 

TTENDANCE
Showing you’re 
reliable in every 
phase of your life. 
Be on time, every 
time.

PPEARANCE
Being professional 
both in the way you 
look, and the way 
you act. Choose to 
be a pro.

MBITION 
Taking initiative and 
adding value. Do 
more than the 
minimum. 

CCEPTANCE 
Having respect and 
following direction. 
Be coachable and 
play well with 
others. 

PPRECIATION 
Demonstrating 
your gratitude 
towards others. 
Provide selfless 
service. 

CCOUNTABILITY 
Living honestly and 
having integrity with 
every decision you 
make. Refuse to 
rationalize bad 
decisions. 

(PRINT)

(DIGITAL)

7 FUNDAMENTAL VALUES AND SKILLS
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CERTIFICATE IN WORK ETHIC PROFICIENCY
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AZTEC’S DIGITAL LITERACY
In English and Spanish

The Digital Literacy Series  focuses on providing 
students a strong foundation in digital literacy 
as an integral part of all adult education curricula.

• Focuses on providing students a strong foundation in 
digital literacy as an integral part of all adult 
education curricula. 

• Aligned with Northstar Digital Literacy and OCTAE’s 
Skills That Matter.

• Develops the critical digital skills needed to utilize 
technology in their daily life, as well as the essential 
computer and software skills required for higher 
education and employment.
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The Ready for Work Series is specifically designed to foster workforce 
readiness skills by giving students the tools to build a successful 
foundation to launch themselves into today’s workforce with confidence. 

READY FOR WORK SERIES (DIGITAL)
Supporting Skills for Life Beyond the Classroom
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AZTEC’S LIFE SKILLS EDUCATION 
In Print and Digital, Spanish and English

The Employability Skills Series provides a solid foundation of academics in addition to the explicit 
21st century skills essential to compete in today’s workforce.

• 1:1 or Group Counseling — Case managers use 
the modules to guide individual and group 
sessions and as a way of reinforcing key topics.

• Customizable Online Lessons — Instructors can 
select single topic modules from a range to 225 
titles to create individualized lesson plans.

• Self-directed Education — Program managers can 
assign the modules for clients to study and 
practice key skills, while tracking time-on-task for 
reporting purposes.

• Counseling Sessions — Case managers use the 
modules to guide clients through key elements of 
the reentry process.
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Aztec’s 
Healthcare 

Training

Aztec’s 
ABE/HSE

Curriculum =
EMPLOYMENT IN A 

HIGH GROWTH 
SECTOR WITH 

CAREER PATHWAY 
OPPORTUNITIES

Aztec’s 
Workforce 
Training

Integrated Education And Training
IET Solutions with Aztec Programs
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Ashley Hammond
University of Arkansas at Monticello, Pharm Tech Faculty

IET Success & 
Future Plans
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From contact form to completion: 
Distance Learning IET Program 
IET Success Factor

•Created a digital intake form that could be 
completed day or night.

•Intake assessment could be done remotely. 

•Evening and weekend intake meetings were 
available. 

•We also implemented interest forms & 
scheduling. 

• Instructors and other program educators regularly 
checked-in with students each week.

•700 students last year; currently have 600+ registered 
for this year – goal is 1,000. 
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Marketing Campaigns: 
IET Success Factor

•Canva - Educational Account (Free) 

•Social Media Presence ( FB, Instagram, etc)

•Ads - Clear purpose (“Need a new Career?”)

•Be Consistent - Use analytics - Organic 

•Add contact form links to track data

•Use hashtags (#IET #PharmacyTech) – “Come 
in and enroll!”

•Spent no additional money for the campaigns 

•Students reposted and it exploded
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Successful IET
• Yearly completers with 

stackable credentials

• Working Clients within 4th 

quarter after exit

Our Student Success Stories
IET Success Factor
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Our Student Success Stories
IET Success Factor
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www.aztecsoftware.com

Future IET Program Plans
Aztec Healthcare Pathways 

•30 completers!
•Many Pharm Tech completers 
choosing to add CCMA
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Future IET Program Plans
Aztec Healthcare Pathways 

• Academic support – math, language, and reading

• Add home kits for hands-on practice

• Find local partners for students to shadow as CCMAs and Pharm Techs

• Arkansas pays for certificate or national exam – not required to work in the pharmacies

• In other states, finding grants or donations to help pay for certifications removes another barrier for students



FOR MORE INFORMATION CONTACT:
Sales Department		  1.800.273.0033
sales@aztecsoftware.com	 aztecsoftware.com

IET

A Comprehensive Approach to
Education & Career Development
Integrated Education and Training (IET) programs provide adult education and literacy activities concurrently and contextually 
with workforce preparation activities and workforce training for a specific occupation or occupational cluster for the purpose of 
educational and career advancement.

AN IET PROGRAM MUST INCLUDE THE FOLLOWING THREE COMPONENTS

Digital - English
•	 Aztec Pharmacy Technician Training

•	 Aztec Pharmacy Technician Excel

•	 Certified Billing & Coding Specialist 
(CBCS)

•	 Certified Clinical Medical Assistant 
(CCMA) 

•	 Certified Medical Administrative 
Assistant (CMAA)

ADULT EDUCATION &  
LITERACY ACTIVITIES

WORKFORCE PREPARATION 
ACTIVITIES

WORKFORCE  
TRAINING

Digital - English
•	 Fundamentals

•	 Foundations

•	 Bridge

•	 Kaplan GED

•	 HiSET

•	 ESL Transitions

Print - English
•	 Steck-Vaughn Fundamental Skills

•	 Steck-Vaughn Pre GED

•	 Steck-Vaughn GED

•	 Kaplan HiSET

Digital - Spanish
•	 ABE en Español

•	 Pre GED en Español

•	 GED en Español

Print - Spanish
•	 Fundamental Skills Spanish

•	 	Pre GED en Español

•	 GED en Español

Digital - English
•	 Bring Your ‘A’ Game Anywhere

•	 Digital Literacy

•	 Life Skills Education

•	 Ready for Work

•	 Living Independently

•	 Keys 4 Work

Print - English
•	 Bring Your ‘A’ Game Youth

•	 Bring Your ‘A’ Game Adult

•	 Career Pathways

•	 Life Skills Education

•	 Keys 4 Work

Digital - Spanish
•	 Digital Literacy en Español

•	 Life Skills Education en Español

Print - Spanish
•	 Life Skills Education en EspañolWORKFORCE  

TRAINING

ADULT EDUCATION  
& LITERACY

WORKFORCE
PREPARATION

INTEGRATED 
EDUCATION & 

TRAINING

Integrated Education & Training on
One Platform



PHARMACY TECHNICIAN 

Aztec’s Pharmacy Technician program is 
recognized by the Pharmacy Technician 
Certification Board (PTCB) and is the national 

leader in Career and Technical Education for pharmacy 
technicians. The program offers a comprehensive curriculum, 
co-developed with community colleges and pharmacists. With 
300 hours of content, it equips students to excel in national 
certification exams and the workforce. This self-paced, 
multimedia training covers actual pharmacy duties, fostering 
competence from customer service to aseptic techniques. 
Aztec’s web-based instruction and assessment system 
employs a step-by-step approach, with scaffolded content and 
reporting features. The program is designed for accessibility 
and is optimized for multiple modalities, including tablets and 
smartphones. This industry-leading offering ensures students 
are fully prepared for both certification exams and real-world 
pharmacy roles.

• UNIT 1: Orientation
• UNIT 2: Federal Law
• UNIT 3: Medical Review, Part 1
• UNIT 3: Medical Review, Part 2
• UNIT 3: Medical Review, Part 3
• UNIT 4: Calculations in the Pharmacy
• UNIT 5: Pharmacy Operations
• UNIT 6: Communications
• UNIT 7: Language of Pharmacy
• UNIT 8: Top 200 Medications
• UNIT 9: Medications & Pharmacy Terminology Mastery

PHARMACY TECHNICIAN EXCEL 

Aztec’s Pharmacy Technician Excel is a 
comprehensive review companion designed for 
students preparing to take the national Pharmacy 

Technician certification exam. This interactive course, meant 
for those who have completed or are about to finish their full 
Pharmacy Technician training, focuses on mastery-level skills 
in key exam areas, with a strong emphasis on mathematical 
calculations. Unlike static review books, this program offers 
interactive skill-building activities to enhance the review 
process. It addresses subject areas where students commonly 
need extra support, going beyond core training. Additionally, 
Pharmacy Technician Excel includes study tips from pharmacy 
technician training program professors to aid students in 
their exam preparation. This PTCE and ExCPT review course 
ensures candidates excel in the national exam, providing vital 
preparation for success.

• UNIT 1: Certification & Federal Law Review
• UNIT 2: Medical & Classifications Review
• UNIT 3: Mathematics for Pharmacy Technicians Review
• UNIT 4: Pharmacy Operations Review
• UNIT 5: Top 200 Medications Review

National Leader in Career & Technical Education 
Co-Developed with Community Colleges & Pharmacists

HEALTHCARE PATHWAYS

FOR MORE INFORMATION CONTACT:
Sales Department		 800.273.0033
sales@aztecsoftware.com	 aztecsoftware.com

Instruction Tailored to the Learner



HEALTHCARE PATHWAYS 
Preparing Students for the National Healthcare Association Certification Exam

CERTIFIED CLINICAL  
MEDICAL ASSISTANT  
(CCMA) 

Aztec’s certified clinical medical 
assistant (CCMA) program prepares 
healthcare professionals to provide 
supportive services in a medical 
environment. CCMAs help doctors, 
nurses and other medical professionals 
with basic health care tasks, such as 
monitoring vital signs or taking blood 
samples. This series prepares students to 
take the National Healthcare Association 
certification exam. 

• UNIT 1: Orientation
• UNIT 2: Foundational Knowledge & 

Basic Science
• UNIT 3: Anatomy and Physiology
• UNIT 4: Clinical Patient Care
• UNIT 5: Patient Care Coordination

& Education
• UNIT 6: Administrative Assisting
• UNIT 7: Communication &

Customer Service
• UNIT 8: Medical Law & Ethics

CERTIFIED MEDICAL  
ADMINISTRATIVE ASSISTANT 
(CMAA) 

Aztec’s clinical medical administrative 
assistant (CMAA) series prepares 
healthcare professionals for work with 
clinical procedures and patient care. 
Certified medical administrative 
assistants oversee organizational tasks, 
such as scheduling, managing records, 
and checking in patients. This series 
prepares students to take the National 
Healthcare Association certification 
exam.

• UNIT 1: Orientation
• UNIT 2: Foundational Knowledge
• UNIT 3: Communication

& Professionalism
• UNIT 4: Medical Law, Ethics, 

& Compliance
• UNIT 5: Scheduling
• UNIT 6: Patient Encounters
• UNIT 7: Billing & Administrative 

Procedures

CERTIFIED BILLING  
& CODING SPECIALIST  
(CBCS) 

Aztec’s certified billing and coding 
specialist (CBCS) program prepares 
healthcare workers with the skills 
needed to perform the duties of a 
medical coder and biller. This includes 
the coding of various medical diagnoses, 
procedures, or symptoms which are 
then submitted to Medicare, Medicaid, 
and insurance companies in order to 
receive reimbursements. This series 
prepares students to take the National 
Healthcare Association certification 
exam.

• UNIT 1: Orientation
• UNIT 2: The Revenue Cycle & 

Regulatory Compliance
• UNIT 3: Insurance Eligibility & Other 

Payer Requirements
• UNIT 4: Coding & Coding Guidelines
• UNIT 5: Billing & Reimbursement

FOR MORE INFORMATION CONTACT:
Sales Department		 800.273.0033
sales@aztecsoftware.com	 aztecsoftware.com

Certi�ed Billing & Coding Specialist
Healthcare Pathways

Certi�ed Clinical Medical Assistant
Healthcare Pathways

Certi�ed Medical Administrative Assistant
Healthcare Pathways
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Contact Us
We’re Here for You!

support@aztecsoftware.com

800.273.0033

aztecsoftware.com
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